Ethernet Download utility usage

The download utility program is named UDPDownload.exe.  

Connect an ethernet cable to from your computer to the port on the cart, and set your computer's IP address to be in the same subnet as the cart (usually 192.168.2.xx unless changed at customer request).

Run UPDDownload.exe to see the following:
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Use the “...” button to the right of the User Program field, 2nd line from the top, to open a standard Windows dialog box and locate the file you wish to download.

Click the “download” on the menu bar (highlighted in the following picture):
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The middle and bottom panes will show messages something like the following:
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Finally the middle pane shows the new program version:
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This completes the update.  You can unplug the Ethernet cable and go to the next cart.

When connecting to another cart, it may be helpful to click the “search” item on the downloader program menu to confirm connection to the new cart.  The program occasionally polls for a connection anyway, but you can speed things along by using the Search option.

Sometimes when you unplug from a cart and try to connect to another, Windows' ethernet driver gets confused and won't connect.  Usually right-clicking on the network icon in the taskbar and choosing “repair” will restore connectivity.  Using the Search option will speed up re-connection.

